
 

H2O Signs (Pty) Ltd - General Terms and Conditions. 

 

Quotation 

Quotations are valid for 14 days, subject to availability of stock and material price increases. 

 

Payment 

Deposit is required on placement of order and balance due on completion. Deposits are strictly NON refundable. 

All items remains the property of H2O Signs (Pty) Ltd until paid for in full, H2O Signs (Pty) Ltd reserves the right to 

remove/collect all items not paid for in full without prior arrangement, and will not be held liable for any damages resulted from 

the removal of signage and the client will be accountable for the reinstallation thereof. 

No Items will be released/delivered/installed if not paid in full. 

 

Production 

Please allow 7-10 working days after signed off acceptance of artwork, subject to availability of stock.  H2O Signs 

(Pty) Ltd will not be held responsible for damages or loss of income that may result in late delivery of any product. 

All vehicles/items left at H2O Signs (Pty) Ltd for branding is done so entirely at the customers own risk, H2O Signs (Pty) Ltd 

or its staff will not be held liable for loss/damage/theft thereof. 

All outdoor marketing material registration with local authorities is the client's own responsibility, H2O Signs (Pty) Ltd will not 

be liable for any loss/damage thereof whether by elements/vandalism/theft or any act of nature. 

Once the production process started after approval, any interruption and alterations will be charged for. 

 

Artwork  

The onus lies with the customer to ensure all details/spelling/sizes are correct on artwork proofs, once you approve the 

artwork H2O Signs (Pty) Ltd will not take any responsibility for any errors or mistakes. 

Customers are responsible for their own supplied artwork and H2O Signs (Pty) Ltd will not be held liable for any mistakes, 

incorrect colour, sizing or alignment. 

H2O Signs (Pty) Ltd can’t Guarantee colours to be correct, if the customer is colour specific it remains their responsibly to 

ensure their colour codes are supplied and a proof/sample are requested. 

Under no circumstances will H2O Signs (Pty) Ltd or any employees be held responsible for any copyright disputes, please 

ensure your request is legal. 


